
Dear Sirs: 
 
I have been a very satisfied customer of my local ISP, Sonic.net 
and would not want to see a giant company come in with their muscle to do pretty 
much what they want. I know from experience that local companies provide quality 
service (tech support/ billing etc)whereas the big companies are impersonal and 
service is generally abysmal.. 
 
Thank you,, 
Roger W. Phillips 


